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RMM Solutions Expanding Help Desk IT Staff to Meet

Growing Demand for Managed Services

Wausau, WI - 12-20-2010 - In response to the growing demand for managed services, RMM
Solutions, a leader in technology solutions, announced today the addition of Brad Kinderman

to its staff of IT Help Desk Professionals.

Kinderman joins RMM with over 5 years of help desk experience in the information
technology industry. His most recent experience includes providing in-depth help desk

technical support for a Massachusetts technology firm.

In his new role, Kinderman will be responsible for providing remote helpdesk and onsite
support to RMM’s ProActive IT customers. His focus will be rapid resolution of network and

pc issues and ensuring our customers’ systems stay working, optimized and secure.

“"We've seen an increase in the demand for IT support services. Information Technology is
integral to business success and RMM provides the highest levels of support to help our

customers achieve business success,” said Rimon Moses, CEO for RMM Solutions.

About RMM

RMM Solutions has partnered with hundreds of organizations to deliver business-building
technology solutions that work. Utilizing our unique consultative approach, we seek to
fully understand the complex needs and initiatives of our clients before recommending a
solution. We go to great lengths to ensure that our solutions will perfectly match and
even surpass their needs. We then provide dependable and intelligent support to ensure
that our clients’ technology continues to serve its intended purpose for a long time, quietly

yet powerfully. Find more information about RMM at www.rmmsolutions.com.
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